
News from your council
January/February 2016

Achieve your 
2016 goals

Council tax frozen
for 8th year

350+ discounts
from local businesses

WHAT’S ON?90TH CELEBRATION

Investment  
boosts jobs
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get fit and 

have fun
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The spotlight is on you if more than  
one adult is living at your address.
Don’t wait for that knock on your door

Call us today   0300 123 1384

Are you receiving  
single person discount  

on your council tax?

You can be prosecuted  
for a false claim

If you suspect someone of falsely claiming single person discount 
call  0800 389 8313 or email  fraud@hillingdon.gov.uk.   

Your report will be treated in the strictest confidence  
and can be given anonymously.

www.hillingdon.gov.uk/fantastic30

To join our amazing  
team of 90+ foster carers, 
we need another fantastic 
30 for children and young 
people of different 
ethnicities – and specifically 
for teenagers, brothers and 
sisters, and children with 
additional needs.

Could you be one of our 
fantastic 30 foster carers?

Contact us today
 fost-adopt@hillingdon.gov.uk 

 0800 783 1298

FANTASTIC
NOW

RECRUITING

FOSTER CARERS

Welcome to a new year and the first edition 
of Hillingdon People for 2016. 

In this issue you will be able to read 
about our budget for 2016/17. For the eighth 
successive year your council tax will be frozen and 
for over-65s the freeze will continue until 2019.

There will be no service cuts and we will also be investing 
in new facilities, including a theatre, a museum, three 
new youth clubs, bowls clubs and a visitor and education 
centre at the Battle of Britain Bunker in Uxbridge.

As we start this new year it is worth reflecting on 
why Hillingdon Council is now without doubt one of 
the best councils, not only in London, but in the whole 
of the United Kingdom. Why is it that despite the 
tremendous financial challenges that local authorities 
have faced and will face in the years ahead, Hillingdon 
Council can continue to achieve year on year?

Why is it that we have the largest school building 
programme in London? Why do we have more green flags 
in our parks and green spaces than any other local authority 
in the UK? How can we keep all of our libraries and leisure 
centres open, and retain a free of charge weekly refuse and 
recycling collection? How can we, year after year, freeze 
council tax yet build up record levels of financial reserves?

Without a shadow of a doubt, the main drivers of 
Hillingdon's success are sound financial management, 
our business transformation programme designed to 
fundamentally reshape the way that we deliver services, 
good management and by and large an excellent workforce. 

We are today, and going forward, in a far better position 
than the majority of local authorities, and whilst I do not 
underestimate the financial challenges that still lie ahead 
of us, I have absolutely no doubt that the approach that 
has served us so well to date will do so in the future.

In Hillingdon we will continue to put our 
residents first and at the heart of all that we do, 
and I wish you all the best for the year ahead.

Cllr Ray Puddifoot MBE
LEADER OF THE COUNCIL

Advertising deadline for next edition: Friday 29 January.
Editorial and advertising enquiries
Emma Gilbertson   01895 250828

 hillingdonpeople@hillingdon.gov.uk
 www.hillingdon.gov.uk/hillingdonpeople

After reading, please 
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Visit Uxbridge’s newly 
refurbished Cedars and 
Grainges car parks

Blue badge 
fraudsters 
prosecuted
Hillingdon 
Council and 
the police 
are working 
together to crack down 
on fraudulent use of blue 
badges for disabled parking. 

Two residents have been 
prosecuted for misuse of 
the parking permits, which 
allow a driver or a passenger 
who has a disability to park 
nearer to their destination. 

Nimco Ibrahim, 34, of 
Ruislip pleaded guilty at 
Uxbridge Magistrates’ Court 
to fraudulently displaying her 
blue badge at St Anselm’s 
Car Park in Hayes, while her 
son who has a disability was 
not with her. She received a 
£40 fine, £20 victim surcharge, 
£150 court costs and was 
ordered to pay costs of £90. 

Mohamed Afzal, 39, of 
Hayes, was prosecuted 
for the misuse of his 
mother’s badge on East 
Avenue. He claimed that 
he had dropped her off 
at the opticians. Uxbridge 
magistrates found that he was 
improperly using the permit 
and handed him a £200 fine, 
£20 victim surcharge, court 
costs of £115 and was ordered 
to pay a further £661 in costs.  

Leader of the Council, 
Cllr Ray Puddifoot, said: 
“Blue badge misuse is a serious 
offence which means people 
with genuine disabilities are 
disadvantaged in getting to 
work, fulfilling their domestic 
responsibilities and enjoying 
leisure and other pursuits. 
We will continue operations 
throughout this year and 
those motorists caught 
using them fraudulently 
will be prosecuted.”

If you suspect someone 
of falsely using a badge 
you can report it 
anonymously by calling 
0800 389 8313 or emailing 
fraud@hillingdon.gov.uk. 

Government delays 
Heathrow decision 

Illegal bed in shed finally pulled down 

DEMOLISHED
Before (top) 

and after

MAGNIFIED
Gladstone 
Lattore 
points out 
the benefits 
of the new 
equipment

REVAMPED
Car parks 

nearly 
complete 

The government confirmed in December that it won’t 
respond to the Airports Commission’s recommendation to 
expand Heathrow until the middle of this year as the 
environmental impacts have not been properly 
considered. The commission’s report took three years to 
complete, costing taxpayers millions. 

Leader of the Council, Cllr Ray Puddifoot, said: “The 
government should rule out Heathrow expansion now, not 
in six months time. No ifs, no buts. It has been proven yet 
again that it cannot be accommodated without resulting in 
unacceptable levels of noise, air pollution and destroying 
local communities. That will still be the case in six years 
time, let alone six months. It’s deeply disappointing 
that our residents have to live with more uncertainty 
and distress while this futile debate rumbles on.”

For updates visit www.hillingdon.gov.uk/heathrow. 

Two of the council’s 
car parks have been 
substantially refurbished 
to improve customer 
experience and make 
them more user friendly.  

Cedars and Grainges 
multi-storey car parks in 
Uxbridge now offer pay 
on foot payment, which 
means you only need to 
pay when leaving and 
you can relax knowing 
you don’t need to rush 
back to your car or worry 
about expiring tickets. 

The car parks have 
benefitted from a range of 
enhancements, including 
new lighting and signage, 
parking bay alterations, 
decoration and improved 

stairwells, lift access and 
pedestrian experience.  

Remember to use 
your HillingdonFirst 
card when you pay to 
continue to receive 
your parking discount. 

Cllr Keith Burrows, 
Cabinet Member 
for Planning, 
Transportation and 
Recycling, said: “Thank 
you for your patience 
while work was carried 
out. These revamped 
town centre car parks now 
offer fantastic facilities for 
residents. They are more 
modern, user friendly, 
accessible and safer. 
Why not pay them a visit 
and see for yourself?”

New library equipment 
helps residents to see

Oak Farm Library has 
recently received 
magnifying equipment 
to allow people with 
reduced vision to read 
and view images.

The technology was kindly 
donated by local resident, 
Gladstone Lattore, who had 
a new machine and didn’t 
want the one he had which 
worked well to go to waste. 

He said: “I felt this 
would be of benefit to 
anyone who has a visual 
impairment or problems 
with their eyesight. It 

allows people like me 
to continue to feel part 
of the community.”

The equipment helps  
books, documents and 
images to be magnified 
and the background and 
text colours to be adjusted, 
making it easier for people 
to read normal sized print. 

While the equipment 
can be used on a drop-in 
basis, it is recommended 
that people wishing to 
use it book in advance 
by calling the library 
on 01895 556242. 

to demolish the bed in 
shed and was found guilty 
in May 2014 at Feltham 
Magistrates’ Court. She was 
ordered to pay a fine of 
£7,500, and costs of £2,500 
which were awarded 
back to the council.  

When she still made no 
attempt to remove the 
property, the council took 
action again and demolished  
it in October 2015. 

Cllr Keith Burrows, 
Cabinet Member for 
Planning, Transportation 
and Recycling, said: “The 
council will always clamp 

The council has 
demolished a bed in 
shed in Windsor Avenue, 
Hillingdon after a rogue 
landlord repeatedly 
failed to remove it. 

Darshan Kingra, 46, of 
Hayes was first prosecuted 
by the council for 
operating an unfit house 
in multiple occupation in 
May 2011 under housing 
legislation and then 
again in May 2015 under 
planning legislation. 

Kingra failed to comply 
with two planning 
enforcement notices and 

down on rogue landlords 
and recoup all costs 
incurred. In this case, we 
gave more than enough 
reasonable notice to the 
individual and she ignored 
the law on more than 
one occasion, resulting 
in the council taking 
the necessary action to 
demolish the bed in shed.”

For more information on 
planning enforcement or 
to report an unauthorised 
bed in shed visit www.
hillingdon.gov.uk/
planningenforcement 
or call 01895 250230. 
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Encouraging 
our younger 
drivers to 
prioritise 
safety
In November, 3,000 sixth 
form students from schools 
in the borough attended 
a hard-hitting road safety 
event to highlight the 
consequences of poor 
driving decisions. 

Safe Drive Stay Alive 
is a theatre in education 
project produced by the 
council in partnership with 
the emergency services. 
The project featured a 
week of presentations 

Ice skating in Uxbridge a hit during the Christmas holidays

Hillingdon Open Mic  
rocks Uxbridge Library

feedback, with both visitors 
and performers telling us 
how they love the friendly, 
relaxed and welcoming 
atmosphere, how 
everyone is supportive 
and most importantly, how 
much fun they all have.

We’re looking forward 
to continuing the event 
this year, showcasing a 
variety of talents from 
across the borough. 
Anyone who wants to 
perform can, regardless 
of age and experience. 

The next open mic night 
will be on Friday 5 February 
at 7.30pm. If you would 
like to perform please 
get in touch by emailing 
openmic@hillingdon.
gov.uk. To come along 
and watch, tickets are 
£3.50 on the door and 
include a free drink.

For details visit www.
hillingdon.gov.uk/openmic. 
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How to view 
restaurant 
food 
hygiene 
ratings
Did you know you can 
check the rating given 
to restaurants, pubs, 
cafes, takeaways, hotel, 
supermarkets and 
other food businesses 
in the borough? 

If you’re planning to eat 
out this Valentine’s Day, 
visit www.hillingdon.gov.
uk/foodrating. Nearly 90 
per cent of Hillingdon’s 
eating establishments 
have a food hygiene 
rating of three or more. 

The council’s Food 
Health and Safety team 
has rated 88.9 per cent of 
food outlets as very good, 
good or satisfactory as 
part of the food hygiene 
rating scheme. Nearly 50 
per cent are classed as 
very good with only 0.7 
per cent given a 0 rating.

Officers regularly 
inspect premises and 
rate them depending 
on the standards of 

hygiene they find at that 
time. They examine how 
food is handled, the 
condition and structure 
of the premises and how 
businesses manage and 
record what they do to 
make sure food is safe. 

Cllr Jonathan Bianco, 
Cabinet Member for 
Finance, Property and 
Business Services, said: 
“You can easily check 
the hygiene rating of 
premises before you eat 
out. There’s also an app 
that you can download 
on your mobile on ratings.
food.gov.uk. Food hygiene 
is extremely important 
and the council takes 
reports of poor hygiene 
seriously. Our officers 
investigate thoroughly 
and work closely with 
businesses with a low 
rating to offer advice on 
how they can improve 
and provide the best 
environment for food to 
be served to customers.”

If you have any concerns 
about the hygiene of an 
eatery you can contact 
the team by calling 
01895 250190 or emailing 
environmentalhealthcp@
hillingdon.gov.uk. 

HARD 
HITTING
Young 
people 
heard real 
life stories 
from a range 
of people

Designed to showcase 
a variety of talents, from 
musicians and poets, to 
storytellers and comedians, 
the Uxbridge Library 
Open Mic nights have 
been a huge success since 
they started a year ago. 

The monthly Friday 
evening events have 
seen more than 300 
audience members 
and 100 performers 
take to the stage. 

The most recent show on 
Friday 4 December marked 
its one year anniversary 
and featured local singer, 
songwriter Ethan Beer; 
recent Brunel University 
graduate and writer, Joe 
Pound who performed 
some of his poetry and 
amateur singers, Monica 
Jhita and Peter Arnold. 

This council event has 
grown in popularity and 
has received excellent 

PERFORMERS
Left: Joe Pound 
(spoken word)
Above: Ethan 
Beer (singer 
songwriter)
Right: Peter 

Arnold (singer)
Far right: 

Monica Jhita 
(singer)

aimed at young people 
who are about to, or have 
recently embarked on 
their journey to gain their 
driving licence, drawing 
attention to the often tragic 
incidents that can occur 
when young drivers or their 
passengers do not make 
the right decisions and 
follow key safety principles. 

The young people 
heard harrowing real 

life stories from the 
emergency services, 
parents who have lost 
their children and a victim 
of a road traffic collision. 

The event has been 
offered annually since 2013 
and was opened up to the 
wider public in 2015, with 
an evening show attended 
by parents, employers 
of young people and 
driving instructors. 

One student, who 
attended, said: “The 
presentation really shocked 
me and it really opened 
up my eyes and made 
me think more about 
driving and how easy it 
is to be safe. Just putting 
on a seatbelt can save a 
life. The messages from 
the presentation will 
stick with me forever.”

Mairi Vodden, 
teacher at Bishopshalt 
School, said: “This was a 
thought-provoking and 
powerful performance 
that delivered such an 
important message to 
our young people.” 

For more details 
visit www.hillingdon.
gov.uk/roadsafety. 

The ice rink outside the Civic Centre in Uxbridge was as 
popular as ever on its return in the lead up to Christmas. 

Residents of all ages took advantage of the good value 
ticket prices to experience the festive, wintry atmosphere 
and fun pastime. 

MP for Uxbridge and South Ruislip and Mayor of 
London, Boris Johnson officially opened the rink at 
a VIP night on 27 November, which featured a brass 
brand and pantomime characters from the Compass 
Theatre’s Snow White. A special addition for 2015 
was the range of Thursday evening themed nights. 

Leader of the Council, Cllr Ray Puddifoot, 
said: “We were again pleased to offer residents the 
opportunity to skate on our purpose-built rink. It’s 
been great to see families, couples and schools enjoy 
themselves and keep active. Our popular pantomime 
at the Compass Theatre, Ickenham was also successful, 
delighting audiences with its festive cheer. Once again the 
council was also able to fund the provision of Christmas 
lights in shopping parades throughout the borough."
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VICTMS OF 
ASSAULT
Catharine 
and Yann 

Leman were 
seriously 

assaulted 

Helping 
victims and 
offenders 

assaulted in November 
2014. Catharine said: 
“The service were kind 
and compassionate and 
showed a real interest in 
how we felt. I cannot tell 
you how much it meant 
to us to discuss how the 
attack affected us. We 
then met the offender, as 
we felt it would help us 
to gain closure and give 
them the opportunity to 
fully understand that their 
actions had consequences. 

“Neither of us were 
looking forward to it but 
we are both so pleased 
to have participated, 
as we found the whole 
experience positive, 
uplifting and empowering. 
My husband and I both 
feel that restorative justice 
is and will be incredibly 
beneficial for other victims 
and have offered to act 
as victim ambassadors.”

The offender said: 
“I felt better afterwards 
knowing that I’d 
apologised for what I'd 
done. I also think they felt 
better too and it helped 
both of us to move on.”

For more details on 
the service visit www.
hillingdon.gov.uk/yos. 

West Drayton social 
club expandedWork is due to begin this 

month on an extension at 
Bell Farm Christian Centre 

to provide more space for their 
luncheon club for older residents. 

The majority of funding for the 
extension was provided by the 
Leader’s Initiative fund and will allow 
their lunch and social club for older 
people to include new members, 
provide additional tables and create 
more access space for people with 
walking frames and wheelchairs.

The club provides a two-course 
cooked meal each Tuesday for 
up to 60 older residents and also 
puts on other activities during 
the day, including entertainment, 
craft activities and talks. Day trips, 
weekends away and other activities 
are also provided occasionally.

The centre also runs an outreach 
project for isolated older people who 
are not accessing services available 
to them. Centre workers identify, 
support and signpost people.
Leader of the Council and 
Older People’s Champion, Cllr 
Ray Puddifoot, said: “Like many 
organisations across the borough, 

The Pretty Asian Ladies Group 
based at Brookside Community 
Centre, West Drayton held a 
Christmas party for over-65s 
with a DJ, dance and dinner. 

Uxbridge Community Centre had 
a Christmas lunch at the centre and  
Wallis House sheltered housing scheme 
in Ruislip held a '60s themed party. 

Other groups to benefit included 
Crane and Hayes and Harlington 
Community Centres; Highfield Senior 
Citizens Club; Bell Farm Christian 
Centre, and Ascott Court and Barden 
Court Sheltered Housing Schemes.

Cllr Puddifoot, said: “I am pleased 
that we could continue to offer support 
to community groups to provide these 
parties, which are often a highlight  for 
older people. Community groups do 
fantastic work in providing a range of 
services for older residents, such as meals, 
activities, entertainment in order to bring 
people together and reduce isolation. I am 
glad that we can support them to achieve 
this and I hope everyone had a good time.”

the council supports this club with 
an annual grant and I am pleased 
that we can continue to help them 
to further enhance what they offer. 
It’s an important club for older 
people, especially for those who 
only ever leave their homes to go 

along. The service ensures that those 
who attend get to chat to other 
people and enjoy a nutritious meal.”

Community groups and sheltered 
housing schemes in Hillingdon were 
able to host a range of events at the 
end of last year for older residents 
thanks to funding from the Leader of 
the Council’s Older People’s Initiative. 

Social groups are great community 
services for older people to get 
out of their house, have some 
fun and make new friends. 

Local groups across the borough 
have benefitted from up to £1,000 
funding each. Northwood and Pinner 
Liberal Synagogue’s Care Team held 
its annual Chanukkah party for the 
local community and members of 
their Good Companions, Tuesday, 
Singing for the Soul and Memory 
Matters clubs. Up to 140 residents had 
lunch and were entertained by Year 6 
children from Clore Shalom School. The 
young people chatted with the older 
residents and the afternoon culminated 
with a candle lighting ceremony. 

Parties help spread festive cheer 

Parks and open spaces receive 
exciting enhancements

For details on social groups and 
dining clubs in the borough visit 
www.hillingdon.gov.uk/over50s i

For more details about the 
club call 01895 438036 or 

visit www.bfcc.org.uk i

CELEBRATION
Clore Shalom 

schoolchildren sing 
for older people at 

Chanukkah party 

Four of the borough’s 
parks and open spaces 
have benefitted from 
improvement works 
throughout the winter 
to provide quality 
leisure facilities, easier 
access and a visually 
appealing environment.

Yiewsley Recreation 
Ground has a brand new 
skate park for avid skaters 
and BMXers to practice 
their flips and tricks.

The council has also 
replaced the old metal 
skate park at King’s 
College Playing Fields, 
Ruislip  following a 
successful Chrysalis funding 
application by local 
resident, Janice Andrews, 
who was a driving force 
behind the original park.  

Local skaters gave their 
feedback on the proposed 
designs and the new 
concrete constructed parks 
are more hard wearing and 
allow a smoother flow. 

Pole Hill Park, Hillingdon 
now has a new football 
pitch. The high quality 
sports area has an 
enhanced drainage 

system and we have also 
improved drainage of 
the existing pitches.

The park has also 
benefitted from a new 
tarmac path at the Scout 
hut and playground and 
hedge and grass cutting to 
improve the landscape.  

The council has also built 
a new outdoor gym for 
residents at Bessingby Park, 
Ruislip Manor and we’re 
now starting work at Ruislip 
Cricket Club to install field 
drainage on an outfield. 

Cllr Bianco, Cabinet 
Member for Property, 
Finance and Business 
Services, said: “I hope 
people of all ages enjoy 
the improvements at these 
parks. We are continually 
looking at ways to further 
develop and enhance 
our open spaces and 
being able to provide 
top recreational facilities, 
easier access and beautiful 
areas is ensuring we are 
putting our residents first.”

For more details on 
parks and open spaces 
visit www.hillingdon.
gov.uk/greenspaces. 

LEISURE
New skate 
park at 
Yiewsley 
Recreation 
Ground

Hillingdon’s Youth 
Offending Service has 
seen great success with 
its restorative justice 
approach for victims 
and perpetrators. 

Restorative justice 
focuses on the needs 
of the victims and the 
offenders, as well as the 
involved community. 
Victims take an active role 
in the process, meeting or 
communicating with the 
young offender to explain 
the real impact of their 
crime, while offenders 
are encouraged to take 
responsibility for their 
actions and make amends. 

Cllr David Simmonds, 
Cabinet Member for 
Education and Children’s 
Services, said: “The Youth 
Offending Service, which 
reduces and prevents 
offending by young 
people and helps to 
create safer communities, 
has found that where 
victims and offenders 
have chosen to participate 
and a conference has 
taken place that it’s had 
an extremely positive 
effect for both sides.”

Catharine and Yann 
Leman were seriously 

 news

8 9January/February 2016 January/February 2016

 older people

http://www.hillingdon.gov.uk/yos
http://www.hillingdon.gov.uk/yos
http://www.hillingdon.gov.uk/over
http://www.bfcc.org.uk
http://www.hillingdon.gov.uk/greenspaces
http://www.hillingdon.gov.uk/greenspaces


If you would like to submit an application to see if the 
council can assist you with organising a street party 
on Sunday 12 June, you can now do this online. 
Cul-de-sacs, quiet roads that are not ‘through roads’ and 

roads not on bus routes are likely to be the easiest to arrange 
parties but do not despair, if you do live on a more major 
road the council may still be able to assist by suggesting 
alternative locations, including open or green spaces nearby. 

A giant street party is planned for The Mall in Central 
London to celebrate the Queen’s support for more than 600 
organisations and charities and it will be the culmination of a 
weekend of events. Tables will be set up along the historic 
road on Sunday 12 June for more than 10,000 guests from the 
charities the Queen supports to celebrate with a landmark 
hamper lunch. The party will be organised by Peter Phillips, 
the Queen’s grandson and Princes William and Harry will 
also be in attendance. A National Service of Thanksgiving 
at St Paul’s will be held on Friday 10 June and the traditional 
Queen’s Birthday Parade at Horse Guards on Saturday 11 June. 

Leader of the Council, Cllr Ray Puddifoot, said: 
“We have offered this service to residents to mark a 
number of royal anniversaries, most recently, the royal 
wedding in 2011 and the Diamond Jubilee in 2012. 
For the jubilee, we had 87 street parties and they 
offered a fun and lively community atmosphere.

“Street parties are a great way to bring communities 
together and I’d encourage residents to apply now and 
join together to celebrate this very special occasion."

Despite continuing reductions in government 
funding, Hillingdon Council's budget has 
once again delivered a council tax freeze 
for all residents for 2016/17 and up to 
and including 2018/19 for over-65s.

The budget also indicated that 
there will be no reduction in 
service delivery, most fees 

and charges including parking will be 
frozen and there will be continued 
investment in facilities, including:

 • investment in the schools 
expansion and building 
programme at both primary 
and secondary level

 • a new theatre in Uxbridge
 • a borough museum
 • three new youth clubs
 • a visitor and education centre 

at the Battle of Britain Bunker
 • an investment of £2.6 million in 

CCTV cameras to enforce keep 
clear parking restrictions outside 
all schools in the borough

 
The Queen will 
be celebrating her 
90th birthday in style this 
June with a range of national events.

Celebrate the 
Queen’s 90th 
birthday with  
 a street party

The deadline for applications is Friday 15 April. Online 
guides and forms can be found on www.hillingdon.gov.

uk/queenat90. If you would like to discuss any details 
before applying contact the Special Events team by 

emailing streetparties@hillingdon.gov.uk  
or calling 01895 556640 or 01895 556072  

i

Council tax  
   frozen and
                service
                  cutsno

Leader of the Council, Cllr 
Ray Puddifoot, said: "Whilst 
we continue to face the same 
reductions in government 
funding as other local authorities, 
in Hillingdon we continue to 
demonstrate that with sound 
financial management and good 
business practice, we are able to 
improve facilities and continue to 
deliver the services that residents 
tell us are important to them."

Have your say 
on the proposed 

budget by  
Friday 22 January on  

www.hillingdon.gov.uk/haveyoursay 
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Hillingdon is continuing to gain a strong reputation as a borough 
attracting investment and business growth. Major developments are 

creating hundreds of employment opportunities for local people. 
The borough has one of the lowest rates for unemployment 
in London and the UK (see chart below). 

“The council is giving a range of major projects the planning 
go-ahead, which highlights its commitment to supporting 
businesses, investment and creating new jobs for local people."

Cabinet Member for Community,  
Commerce and Regeneration,  

Cllr Douglas Mills.  

Local employment opportunities 
created through new developments  
Local employment opportunities 
created through new developments  

Nearing completion...

Coming up  
 this year…

% working age population (aged 16 to 64)  
claiming Job Seeker's Allowance

For further 
details visit www.

theoldvinylfactory.com i

For more details visit  
www.citygrovesouthruislip.comi

Riverside Way, Uxbridge
SEGRO’s development in Uxbridge is nearing 
completion. Uxbridge College and Jobcentre Plus are 
working together to train 60 local residents to work 
in the Premier Inn and Beefeater restaurant on-site.

The development of a new hotel, next to BOSCH’s 
national Automotive Training Centre was supported 
by Hillingdon Chamber of Commerce and a range 
of local businesses, including Bosch, as it meets the 
needs of the town’s commercial sector. Cllr Mills 
added: “This development serves to show how the 
council and its development partners are recognising 
and responding to the needs of businesses.” 

The Old Vinyl Factory, Hayes
The former EMI factory is being revitalised in a £250 million scheme with U+I Group 
(formally Cathedral Group) with an ambitious target to create more than 4,000 jobs. 

In April 2013, planning permission was granted for 642 homes, 750,000 square feet of commercial 
space, 90,000 square feet of creative office space, landscaped streets and squares, cafes and 
restaurants, plus a pioneering research and design hub, The Central Research Laboratory. 

Whilst preparing and planning for the development, U+I has been actively promoting the 
Hayes site and as a result, the Shipping Building, the first building to be ready for commercial 
occupation is now full. It boasts a host of high-tech companies, such as SITA, CHAMP 
Cargosystems, Sky-Futures, Sonos, the pilot Central Research Laboratory and Host Europe. 
Between them, they employ approximately 700 people in high-tech, logistics and client 
support jobs. The Universal Technical College, the new global media and music college for 600 
students, will employ between 40 and 50 people on-site and opens in September this year. 

U+I Group is reporting huge interest in the whole site and is actively promoting their 
other buildings. The Record Store, which will become a 90,000 square feet office block, will 
provide employment space for up to 600 people when the building is finished and let. 

Work is also due to commence on the Boiler House and Material Store and once 
complete in 2017 it will provide 20,000 square feet of retail and commercial space.

Old Dairy Development,  
South Ruislip
Citygrove are due to start work this year 
at the former dairy site at South Ruislip on 
a £100 million redevelopment, providing a 
new 11-screen cinema, 132 new homes, family 
restaurants, Asda supermarket and petrol filling 
station which will create more than 530 local jobs.

Ocado, West Drayton and South Ruislip
SEGRO’s Stockley Close development in West Drayton 
has just been let to online supermarket business, 
Ocado, as one of their regional distribution depots. 
Ocado has already recruited 50 local people and 
are recruiting more.  Capacity at the site will be 
built up during the next two years and when fully 
operational, it will create a total of 230 jobs. 

In addition, Ocado is planning to expand and will recruit 
at their Stonefield Way, South Ruislip centre, which they 
share with Morrisons. In total, Ocado will be recruiting 
an additional 200 employees in the next three months. 
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Supporting
 our carers

Many people find 
themselves in the 
role of a carer. They 
do not realise that 
this has happened 
or acknowledge the 
role because of the 
relationship they 
have with the person 
for whom they care 
and they often face 
numerous challenges. 

with Hillingdon Clinical Commissioning 
Group and local carers. The strategy 
acknowledges the vital role that carers 
play and sets out how partners will  work 
together to provide better support.

The strategy includes developing 
carer specific information and advice, 
continuing to provide workshops and 
activities for young carers, launching 
a carers’ recognition scheme and 
ensuring carers are getting the 
financial support they are entitled to.

The council held a Carers’ 
Assembly in November 2015 at 
the Civic Centre, for carers to 
have their say and learn about the 
development of the carers’ strategy. 
It also gave carers the opportunity 
to share feedback about their 
experiences and put forward ideas 
that will be used to help us develop 
opportunities for carers to be 
involved in the services they receive.

Are you  
 a carer?
A carer is anyone who looks after 
a friend or family member, who 
due to illness, disability, a mental 
health issue or addiction cannot 
cope without support. There 
are more than 25,000 carers in 
Hillingdon and the estimated value 
of carers’ support is £442 million. 

It’s likely that most of us will have 
to care for someone at one point in 
our lives. Many carers juggle their 
caring responsibilities with work, 
study and family commitments.  
Their need for support is often 
unexpressed and not recognised.   

What are 
 we doing?
Cllr Philip Corthorne, Cabinet 
Member for Social Services, 
Health and Housing, said: 
“Hillingdon’s vision is to improve 
the health and wellbeing of carers 
of all ages and for them to be able 
to say: “I am physically and mentally 
well and treated with dignity,” “I am 
not forced into financial hardship 
by my caring role,” “I enjoy a life 
outside of caring,” and “I am fully 
recognised, supported and listened 
to as an experienced carer.””

The council has consulted with 
carers and the key messages gleaned 
were that they want a wider variety 
of respite opportunities, assistance 
and advice on finances and benefits, 
greater flexibility for GP and hospital 
appointments, their voices better 
captured and one-to-one support. 

The council has developed a carers’ 
strategy for 2015 to 2018 in partnership 

We want to help 
carers to recognise 
their role and access 
the support they 
may need. Hillingdon 
People explains how 
a new carers’ strategy 
for the borough will 
help to do this. 

For support and advice  
and to view the strategy visit  
www.hillingdon.gov.uk/carersi

CARERS' 
ASSEMBLY

Discussing the new 
carers' strategy
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The old 
mattress    

   journey…
In the last in this series, we take a look at where your mattresses go 

when you take them to New Years Green Lane Amenity Site, Harefield. 

Finished with your mattress? 
Please don’t dump it. Take it to the 
site at Harefield or book online to 
have them collected through our 
special collection service for £15 for 
up to four items. Some companies 
even offer a take back service 
when delivering a new bed.

When you’re finished 
with a mattress you can 
take it to our amenity 

site in Harefield to be recycled. 
More than 16,000 mattresses were 

sent by the council last year to one 
of the largest mattress recycling 
companies, Matt UK Ltd in Deptford.

Twenty years ago, mattresses 
were taken to landfill and the idea 
of recycling seemed inconceivable. 
The mattress has become more 
complex in design throughout time. 

In ancient and medieval times, 
mattresses were stuffed with by-
products of farming, such as straw or 
feathers. The word mattress derives 
from the Arabic word ‘matrah’ which 
means ‘to throw down,’ as beds were 
made by throwing cushions together. 

In the 18th and 19th centuries, 
horsehair was used to fill mattresses 
and during the late 19th century, 
an internal spring system was 
invented to distribute weight and 
act as a shock absorber. The first 
individually wrapped pocket spring 

coil mattress was developed by the 
English bed maker, VI-Spring in 1901. 

Initially these mattresses were 
very expensive but mass production 
after World War One made them 
more affordable. Most mattresses 
still have an inner core of springs 
at their centre. Above these is an 
insulating layer, which stops the 
cushioning layer from becoming stuck 
or moulded into the springs and 
provides support and comfort. The 
cover allows it all to stay in place.    

Companies have now developed 
processes and mattresses can be 
recycled. The textile covers can be 
made into new carpet and underlay. 
The metal springs can easily be 
recycled. The majority of polyester 
fibres in the cushioning layer end up 
in animal bedding with 20 per cent 
recycled into plastic. The polyurethane 
foam used in the insulating layers has a 
more unusual use. As it is able to retain 
moisture on its surface, it is used in 
golf courses in Dubai in small granule 
form to help the grass stay moist. 

 environment

For special 
collections visit 

www.hillingdon.
gov.uk/recycling 

http://www.hillingdon.gov.uk/carers
http://www.hillingdon.gov.uk/recycling
http://www.hillingdon.gov.uk/recycling


Adults
Back 2 Sport
Get back into sport with these easy, 
friendly and inexpensive sessions. 
Sports include netball, hockey and 
badminton. If you are new to the 
programme it costs only £10 for a 

10-week term and then £30 for an additional 10-week 
term or £5 pay and play. Terms are 11 January to 14 
March, 11 April to 13 June and 20 June to 22 August.

 
 

Health
Quit smoking
Looking to kick the habit? Hillingdon’s stop smoking service 
is varied and tailored to suit the individual, offering free 
weekly one-to-one drop-in clinics and access to nicotine 
replacement therapy or stop smoking medication. 

NHS health checks for 40 to 74-year-olds
Treat your body to a free health check to help prevent 
heart disease, stroke, diabetes, dementia and kidney 
disease. Hillingdon residents who haven’t already been 
diagnosed with the previous or had a free health check 
in the last five years can get one by visiting their local 
GP or one of Hillingdon’s participating pharmacies. 

Love your heart
February is Heart Month, with libraries providing a 
range of events and activities that promote healthy 
living, relaxation and good mental health. 

The month launches with a coffee morning and information 
event at Uxbridge Library on Friday 5 February at 10am.

New year new youNew year new you
As the New Year begins, most of us are starting our resolutions to improve health, 
wellbeing and fitness. Did you know Hillingdon Council supports and provides a 

range of activities and programmes that can help you to achieve your 2016 goals?

All ages
Mother and  
daughter sessions
The council is launching new 
mother and daughter exercise 
sessions in community centres and 
leisure centres across Hillingdon.

On the back of the national ‘This Girl Can’ 
campaign, these exciting classes will allow mothers 
and daughters to exercise together and continue the 
celebration of women doing sport in their own way.

Classes include Latino aerobics, body conditioning, 
street dance and spinning. There will be 10-week terms. 
To celebrate its launch, the first 10-week block is free. 

Make a splash pool 
returns  to Hillingdon
Following the success of the pool at 
Belmore Primary Academy, Hayes last 
year, the scheme will return to Harefield 
Academy between 7 January and 24 March.

Delivered by Total Swimming, in conjunction with the 
Amateur Swimming Association as part of the Mayor of 
London’s Olympic Legacy Programme, the council has 
contributed to funding to allow it to be situated at the 
school and free to the community on Saturdays. During 
school hours it will be used by pupils from across Hillingdon 
and in the evenings it’s available for resident use. There 
will be crash courses during the half-term holiday. 

For further details visit 
www.hillingdon.gov.uk/whatson i

For further details visit  
www.hillingdon.gov.uk/healthchecks i

For help call 0800 169 7541 or email 
smokingcessation@hillingdon.gov.uk  

For more information visit  
www.hillingdon.gov.uk/stopsmoking

i

For more details visit www.
hillingdon.gov.uk/back2 i

To register and view classes visit 
www.hillingdon.gov.uk/thisgirlcan. 
For more details email sportsdev@
hillingdon.gov.uk or call 01895 250453

i

For older residents
Walking Football
The council is extending these sessions for over-50s, 
working in partnership with Wealdstone Football 
Club, Fusion, Better and Uxbridge Amblers to offer 
classes in Botwell Green Sports and Leisure Centre, 
Hillingdon Sports and Leisure Complex and St Helen’s 
School Sports Centre, Northwood. Walking Football 
is a great spin on the game, with a slowed down 
pace. Sessions help senior people to improve fitness. 
Benefits include lower heart rate and blood pressure, 
less fat and more muscle, and better mobility.

Botwell Green, Thursdays between 12.15pm and 1pm. 
Free for Better Club Members/ £2 for non members.

Hillingdon, Fridays, 7pm to 8pm. Costs £2.
St Helen’s, Thursdays, 8.30pm to 9.30pm. Costs £3.

Young at Heart
Senior club activities aimed at over-55s 
are on offer at Highgrove Pool and 
Fitness Centre and Botwell Green Sports 
and Leisure Centre. Both have a weekly 
programme to get you out of the house, 

stay active and socialise. It includes gym sessions, swimming, 
aerobics, short mat bowls, pilates, table tennis, yoga, 
badminton and traditional games. Programme at www.
better.org.uk, by calling or visiting the centres. Classes from 
as little as £3. Concessionary membership available.

Hillingdon Sports and Leisure Complex also offers 
a range of sessions for over-50s. The programme 
can be viewed at www.fusion-lifestyle.com/centres/
Hillingdon_Sport_and_Leisure_Complex, by calling 
or going to your local centre. Each session from as little 
as £3. Concessionary membership is also available.

Moves
These fun classes brought to you 
by the council offer mature adults 
a range of more gentle exercise 
activities, such as yoga, pilates, zumba 
gold and seated exercises. Exercises 

aim to improve and maintain mobility. Prices start from 
as little as £1, just go along, there’s no need to book.

Details of all the sessions  
and how to book are at  
www.makeasplashlondon.orgi For more details, including  

venues and times, email sportsdev@
hillingdon.gov.uk or call 01895 250453i

Led cycle rides
Last year the council decided to 
introduce a range of new, free 
led cycle rides and training for all 
ages, abilities and fitness levels.

For new cyclists and those 
wanting to raise their confidence levels, we offer 
four hours of one-to-one adult cycle training.

There are also a variety of free social rides, organised 
on Sundays throughout the year, taking in areas across 
the borough. These are designed to allow you to ride at 
your own pace, to increase your heart rate and improve 
wellbeing. Each ride has a fully trained leader and starts at 
10am with a planned refreshment break at a place of interest.

Cycle Loan Scheme
For a fantastic price of £1 a day, you pay £30 
to hire a bike for four weeks (which includes 
insurance and a cycling goody bag). 

Sport Relief 2016
Take part in a run for Sport Relief on 
Sunday 20 March at Hillingdon Sports 
and Leisure Complex. There will be 
three outdoor runs of one, three and 
six miles starting at different times. 

For ride details visit  
www.hillingdon.gov.uk/cycling.  

There’s no need to book, just turn up i

To take part contact Recycle-a-Bike 
by calling 01895 347210 or emailing 

contactus@recycleabike.co.uk i

Contact details for leisure 
centres are on page 31. i

For more details and to book 
visit www.sportrelief.com i
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Hillingdon People takes a look at 
how the council’s Let’s Get Moving 
programme has helped local people 
to become more physically active and 
improved their health and wellbeing. 

Martin Fitch, 78, from Ickenham 
was 10 weeks into the programme 
and said: “I had open heart 
surgery last year. I took part in a 
12-week programme at Harefield 
Hospital and was then referred 
here. We do 15 minutes on the 
bike, warm up exercises, circuit 
training and a cool down.

“I used to be a keen athlete, 
running until I was 74 and 

that helped me to keep 
fit. I was a sprinter and 

took part in 300 races. 
I was also part of 
Hillingdon Athletic 
Club. As a result of 
this, I’m aware of 
how my body works 

and feels and I have 
been frustrated by 

what I haven’t been able 
to do. When I started the 

programme, there were some 
parts that I found too difficult but 
our specialist kept an eye on me and 
helped me and as the weeks have 
gone on I am gaining confidence, 
can see improvement and I’m not 
as tired.”

How our health has improved

IMPROVED HEALTH
Jim Bendall

IMPROVED HEALTH
Martin Fitch

To refer yourself, apply online at 
www.hillingdon.gov.uk/getmoving. For 
further information call 01895 556757 
or email exercise@hillingdon.gov.uk 

i

The scheme has been offered 
for more than a year, with 
97 per cent of participants 

achieving some or all of their goals. 
At final assessments, there was a 
78 per cent reduction in BMI and 
72 per cent had increased activity 
levels. In total, nearly 6,500 activity 
sessions have been undertaken. 

Residents can participate via two 
avenues. Those with an uncontrolled 
or unstable health condition are 
referred by a health professional 
and more recently, the programme 
has been opened up for wider 
participation, so you can refer yourself. 

If you want to improve your health 
by being more physically active, 
and would like a free assessment 
and advice from one of our trained 
physical activity specialists, try Let’s Get 
Moving.  The programme could help 
you to change your behaviour in a 
way that could make a huge difference 
to your health and wellbeing.

The specialist will take waist 
measurements, blood pressure and 
BMI. They will also assess your current 
physical activity levels and general 
wellbeing. You will discuss what physical 
activity options are available to you in 
Hillingdon and tailor advice to your 
needs. You will also set goals to increase 
your activity during a 12-week period.

Our help doesn’t stop there. You 
will receive a final assessment to 
evaluate progress and gain advice on 
continuing physical activity. A reward 
will be given to those who achieve 
their goals, an incentive to carry on.  

Hillingdon’s physical activity 
specialists also hold two weekly 
exercise groups at Hillingdon Sports 
and Leisure Complex as part of the 
programme for people who have 
been referred via health professionals 
following a stroke or cardiac issues. 

Participants are at different stages 
of recovery and of varying abilities 
and take part in 12 sessions to 
help their rehabilitation. 

Jim Bendall, 68 
from Hillingdon 
has finished the 
programme and 
attended the 
cardiac session 
for a couple 
of months 
following a 
heart attack. He 
said: “Just over 
a year ago, I got 
a bad knee and had 
an operation but coming 
around from surgery I had a heart 
attack. I had rehab at Harefield 
Hospital and was then referred to this 
programme. I found it quite hard at 
first but the specialist was instructive, 
encouraging and reassuring and it 
got easier week by week and I do 
what I can. It’s definitely helped 
me to become more aware of the 
importance of physical activity in 
improving my health and I’ve found a 
new enthusiasm for exercise. It helps 
with my diabetes by keeping my 
blood sugar levels down. I now also 
use the gym at the complex and the 
outdoor gym at Hillingdon Heath. 
Through the process I have met 
new people which has been great.”

PHYSICALLY ACTIVE
Let's Get Moving 

cardiac session

Is it happening to you?
Domestic abuse is:

 coercive control (intimidation, degradation, isolation)
 psychological or emotional abuse
 physical violence
 sexual abuse
 financial abuse
 harassment or stalking

Other harmful practices include:
 forced marriage
 female genital mutilation
 honour-based violence

HELP US TO MAKE 
A CHANGE NOW

DOMESTIC ABUSE

Contact in complete confidence:
Pukaar 020 8577 6059
Hestia 020 8868 5893
Hillingdon Women’s Centre 
 01895 259578
National Domestic Violence  
Helpline and Refuge (24-hour) 
 0808 2000 247
Samaritans (freephone) 116 123
Victim Support 0845 3030 900
Police 
Non-emergency 101 
In an emergency 999

“

“
”

”

advertisement feature

Health scheme delivers 
fantastic results 

Domestic abuse is more  
common than you think
Domestic violence accounts for a 
quarter of all violent crime
Two women a week are killed in the 
UK by partners/ex-partners
Abused women are nearly five times 
more likely to attempt suicide
Over 50 per cent of women in contact with 
mental health services have experienced abuse
Children and men are often the 
forgotten victims of domestic abuse

Last year two people were brought to justice for murdering 
their ex-partners in separate incidents in Hillingdon. 

Are you a bystander? 
Do something before it's too late

Addressing Hillingdon’s White Ribbon 
conference on domestic abuse, Nazir Afzal 
OBE, Former Chief Crown Prosecutor, said: 

Many women and girls experience terror 24/7, 
365 days a year.  This is happening in plain 
sight.  Prosecution is a failure - this is about 
prevention.  Education is the key - we need to 
show children what a good relationship is.

Cllr Corthorne, Cabinet Member for Social 
Services, Health and Housing, said: 

It is time to reaffirm our key goals in working 
with victims of domestic abuse:

“We want to reduce the prevalence of domestic 
abuse and hidden forms of domestic abuse, and 
ultimately see an end to this through our joint 
safeguarding practices. We want to increase reporting 
and make sure victims are adequately supported. 

“We want to increase the number of 
offences that are brought to justice.

“We are very fortunate to have Hillingdon 
Council’s Specialist Community Safety team, which 
is a great example of a co-ordinated community 
response.  We also have an excellent range of 
partners who are passionate about what they do.

The Met Police Community Safety Unit has  
28 specialist detectives based in Uxbridge, who  
deal with domestic abuse crimes. Hillingdon’s  
Borough Commander, Detective Chief Superintendent,  
Nick Downing, said:  

“There have been more than 500 victims of 
domestic abuse this year alone - and that is 

500 too many.  We need to do more.  We 
are going to go after the perpetrators, 
and we will support the victims. 
Together we can make a difference.”

 Pukaar provides a free, confidential 
and culturally sensitive support  
service to BME women affected  
by domestic violence and abuse. 

 Hestia provide domestic abuse 
refuges for women and children. 

 Hillingdon Women’s Centre 
provides confidential advice, 
training and support groups. 
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Updates from the 
Borough Commander 

There is no doubt 
that we have all 
been affected 
and moved by the 
terrible events 
in Paris and by 
other terrorist 
acts elsewhere 
in the world. 
However, such 
events strengthen 
the resolve of our 
local communities 
to stand together 
with a message 
of unity against 
those whose beliefs 
are centred on 
hatred and violence.

We all have a crucial role to play in helping 
to prevent and protect one another from the 
threat of terrorism - which will never triumph 
-  whilst we continue to work together to 
build better, more tolerant societies.

I urge all of you to be vigilant, to report 
anything suspicious to the authorities and to 
work with us to keep this great city safe.

Any suspicious activity or behaviour can be reported 
to police via the confidential anti-terrorist hotline by 
calling 0800 789 321. Extremist or terrorist content 
online can be reported at www.gov.uk/report-terrorism.

I am proud to be leading a policing team 
into 2016, which is driven by relentless 
commitment and professionalism to keeping 
Hillingdon communities safe, understood and 
confident in every aspect of our service.

What's important to us is tackling the 
crimes which matter to you, remaining at the 
forefront of everything we do and ensuring 
excellent standards while caring for victims.

Sustained and robust police activity throughout 
the last 12 months in Hillingdon has resulted in 
a marked reduction in a number of impactive 
crimes such as burglary, robbery, theft from 
motor vehicles, and anti-social behaviour.

We have the highest uniformed presence on 
the streets to date and we are solving more 
crimes and talking to more victims by building 
trust and confidence within every community.

I look forward to sharing more policing 
news over the coming months and invite you 
to stay up to date with fast time information 
via Twitter by following @MPSHillingdon.

Detective Chief Superintendent 
Nick Downing

Putting cycling 
safety and 
security first
Hillingdon Council is one of 12 boroughs taking part 

in the 2Wheels London cycling safety campaign. 
This new initiative provides free monthly 

safety information on motorised and pedal 
powered cycling to Hillingdon employers who 
have signed up to take part. It will inform cyclists 
on the best ways to take care on the road.   

Organisations who have signed up include Coca-Cola, 
Uxbridge College, Sainsbury’s, Hillingdon and Botwell 
Leisure Centres, GlaxoSmithKline and the council. 

Have you marked and registered your bike? 
The national police approved bicycle marking and 
registration scheme, Bike Register, will make your bike a 
less attractive target for thieves, and if stolen or lost and 
recovered by the police, it can be easily returned. 

For more information and to register 
for free visit www.bikeregister.com. 

The council, who part fund Bike Register cycle marking 
kits, is working with the police to offer free marking 
to all Hillingdon residents with a bike. Free marking 
is available at Hayes Police Station and the following 
cycle shops: Recycle-a-Bike, Uxbridge; JR Cycles, 
Hayes; Specialized, Ruislip and Bikewise, Ickenham. 

You can also email the Hillingdon Safer Transport team 
on stt.hillingdon@met.police.uk or call 020 8246 1674 to 
make an appointment for the police to make a home visit. 

Remember to keep your bike secure. Use locks of 
gold ‘sold secure’ standard and two different types 
of lock. Lock the frame and both wheels to a parking 
stand, securing the bike as close as possible. 

visits to that address to take 
the matter further.

Cllr Jonathan Bianco, Cabinet 
Member for Finance, Property 
and Business Services, said: “We 
have introduced PSPOs, where anti-
social behaviour has been persistent 
and affects the quality of life of local 
people and we are already seeing 
success. Residents should take note 
of the orders in place and what 
activities are punishable, as those 
who do not comply will 
be fined if caught.” 

In spring 2015, following a 
consultation with residents, 
the council updated existing 

bylaws and created new ones in 
the borough’s public spaces. 

A Public Spaces Protection 
Order (PSPO) was introduced for 
all parks and public land owned 
by the council. These orders 
enable councils and police to 
prohibit specific behaviour if it is 
having a negative effect on the 
area and is detrimental to the 
local community’s quality of life. 

Prohibited activities in parks and 
public spaces, include drinking 
alcohol after being asked to stop, 
spitting, feeding pigeons, using 
powered vehicles and remote 
controlled model vehicles in areas 
where this is not allowed, camping, 
lighting fires, having more than six 
dogs in a person’s sole charge, failing 
to leave a park at closing time, dog 
fouling and not putting a lead on 
a dog when required to do so. 

Additionally, six local PSPOs have 
also been put in place in Cedars 
and Grainges car parks, Hayes town 
centre, Eastcote, Kingshill Avenue 
(Hayes), Heathrow Villages and 
Yeading. To view area maps and the 
prohibited activities in each PSPO 
visit www.hillingdon.gov.uk/asb. 

Failure to comply with a 
PSPO is an offence which 
could result in a fine of up to 
£1,000 in a magistrates’ court, 
but police and council officers 
can enforce the conditions of 
PSPOs and issue Fixed Penalty 
Notices (FPNs) of up to £80.

Enforcement has been combined 
with a common sense approach. 
Action is only taken where an activity 
is capable of creating a serious 

nuisance and there 
is no ‘reasonable 
excuse.’  If the 
offender is under 
18, on the first occasion 
a written warning is given and the 
parent or guardian is informed.

Since April 2015, the council has 
issued more than 2,500 FPNs in total 
for anti-social behaviour, including 
breaches of PSPOs. The majority of 
fines (more than 2,000) have been for 
dropping litter, 170 for spitting, 10 for 
distributing leaflets in a restricted area 
without a permit, 30 for unauthorised 
street trading and 40 for not 
disposing of trade waste properly.  
Drivers of private hire minicabs 
parked near Heathrow Airport have 
received fines for spitting, urinating, 
being abusive or leaving the engine 
running when the vehicle is stationary.

Breaches of local PSPOs which 
have led to FPNs have included 
abusive behaviour, loitering in 
groups in an intimidating manner 
and entering an enclosed housing 

area without valid reason.
Although it is hard 

to catch dog fouling 
offenders in the act, if 

the council is given 
an address for the 
owner of a dog 
which fouls or is 

out of control, 
officers 
can make 

To report 
anti-social 

behaviour visit www.
hillingdon.gov.uk/asb

Continuing to tackle 
anti-social behaviour 
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DISCOUNTS WITH

Hillingdon People looks 
at how the council’s 
exclusive scheme gives 
you a great deal and 
boosts local business. 
Have you got your 
HillingdonFirst card?

The HillingdonFirst card puts 
residents first by offering 
special rates for council 

parking, leisure facilities, access to 
libraries and waste and recycling 
centres. But did you know you 
can also use it at 378 businesses 
across the borough, such as shops, 
garages, dry cleaners, restaurants, 
estate agents and hairdressers? 

There are now more than 180,000 
cardholders in Hillingdon, who have 
performed in excess of 13 million 
transactions since the scheme was 
launched seven years ago. If you are a 
new resident or don’t yet have a card, 
apply now online and reap the benefits. 

Businesses get free promotion 
through the council’s online 
business directory when they sign 
up and by offering a discount 
retailers build loyalty with residents 
and encourage people to shop 
on their local high street and 
support local independents. 

Cllr Douglas Mills, Cabinet 
Member for Community, 
Commerce and Regeneration,  
said: “I would encourage businesses 
to register to participate in our online 
directory. It can be a real boost by 
offering unique, competitive and 
seasonal discounts and encourage 
people to shop locally. If you’re 
a resident and don’t have a card, 
sign up today to get a variety 
of preferential rates and access 
a range of council services.”

Businesses who have 
recently signed up: 

Arron James 
Estate 

Agents, 
Hillingdon 
registered 

in July 2015
We decided to sign up when someone came by and 
told us about the free scheme. We were encouraged 
by the community side of it and for agents, building 
community links is important and getting our 
name out there. We are offering a great deal, 25 
per cent discount on all sales and letting fees.

Office Manager, Kelly Lane

The Hair 
Boutique, 
Harefield  

registered 
in June 2015

I heard about the scheme when someone came into 
the shop looking for new businesses to register. It 
was so easy to sign up and I did it there and then in 
minutes. I thought it would be useful in helping me to 
get new clients and it would be good free advertising. 
I didn’t realise that you can change your offer, so I’ve 
decided to make the most of that opportunity and in 
quiet periods I will change my discount. For January and 
February our offer is - when booking a full price colour 
and cut together, you will receive a generous 50 per 
cent off your cut and blowdry (excluding Saturdays).

Owner, Amy Liang

Flower Site,  
Hayes

We registered when the card first came out as we all 
thought it was a great idea. By offering the discount, 
more people hear about our service through word of 
mouth and we always ask customers if they have a card. 
Our discount is free local delivery and it really seems 
to entice people, particularly at peak times in the year, 
such as Valentine’s Day, which is on the way. I didn’t 
know that you can now regularly change your discount, 
so that’s good to know. The business has been here for 
25 years and we also have a store in South Ruislip. 

Natalie Lynch, Manager

Businesses who have been 
registered from the beginning say: 

The Art 
Gallery,  
Ruislip 
Manor

We have been registered since the card came out. 
We offer 10 per cent off everything we sell from art, 
framework and jewellery. For us, the 10 per cent discount 
works well and most of our regulars know about it but 
we do ask customers when they come in. It’s a great 
discount if you’re looking to make a big purchase. 
We think it’s a good community loyalty scheme as it 
encourages customers to think about their local traders. 
We’ve been here in Ruislip Manor for 24 years now 
and this year has been exciting for us as we have had 
a shop revamp, new website and bigger exhibitions.

Business partners, Helen Dancer and Stephen Bird

350+ discounts from local businesses

“
“

““

” ”

””
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To order a 
card, find out 

more, register 
your business 

or view the online business 
directory, visit www.hillingdon.
gov.uk/hillingdonfirst
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AWARDED
Left: Young volunteer, Aimee Perry 
Right: Empowering Young People, Alia Jones

 volunteers

Volunteers receive awards 
for their dedication
This year’s winners 

of the Hillingdon 
Volunteer Awards 

were revealed at a 
ceremony at Uxbridge 
College, Hayes Campus 
in November.

Hillingdon relies on its 
amazing band of volunteers 
to help many voluntary 
and community groups 
to continue to deliver 
their essential services. 

There were more 
than 100 nominations for 
awards and they were all 
presented with a certificate 
by Mayor of Hillingdon, 
Cllr George Cooper. 

Seven nominations 
stood out from the rest 
- these were individuals 
and teams going above 
and beyond and showing 
exceptional commitment. 

Hillingdon Council is one 
of five partners who make 
the awards possible. Other 
partners include Hillingdon 
Inter Faith Network, 
Hillingdon Association 
of Voluntary Services, 
Dovetail Community 
Outreach and Uxbridge 
College. This year’s sponsor 
was British Airways. 

Long Term 
Commitment:  
Bert May, 
Queensmead 
Sailing Club
“80-year-old Bert has 
provided sailing instruction 
to hundreds of people 
for the last 40+ years. He 
teaches children and young 
people how to sail, and 
in doing so, gives them 
confidence to become 
more rounded individuals 
and also, to compete.”

Team:  
Hillingdon Youth 
Offending Service 
Community Panel 
Members
“Embedded within 
Hillingdon Youth Offending 
Service is a team of 12 
community representatives 
who work with young 
people in the borough, who 
have appeared in court 
for the first time, entered 
a guilty plea and been 
sentenced to a Referral 
Order. They support young 
people, families, victims and 
the wider community.”

Young Volunteer: 
Aimee Perry, 
Uxbridge College
“Aimee is a dedicated member 
of the student council at 
Hayes, having volunteered 
more than 800 hours of her  
time, whether it is for an open 
evening, Good Deed Day or 
a student council meeting.”

Team, Highly 
Commended: 
Friends of 
Harlington Hospice
“The Friends of Harlington 
Hospice is a group of 
volunteers who raise funds 
for the hospice and its 
services. This team runs 
a weekly Friendship Café 
and a range of events to 
promote the hospice. ”

Empowering  
Young People:  
Alia Jones, 
Halo Children’s 
Foundation
“Alia started up and runs 
a bereavement charity for 
children. She holds a monthly 
support group and runs family 
therapies and days out with 
the children, creating memories 
for the families in coming 
to terms with their loss.”

Community Volunteer:  
Sheila Frederick, 
Hospital Radio 
Hillingdon
“Sheila has been a very 
hardworking volunteer 
since 2007. She started as 
a fundraiser and worked 
hard to become Fundraising 
Co-ordinator and Executive 
Committee Secretary. Sheila is 
invaluable to the organisation, 
taking care of day-to-day 
tasks and she has a way of 
asking people in a way that 
makes them want to help 
at fundraising events.”

Community 
Volunteer, Highly 
Commended:  
Barry Aarons, 
Michael Sobell 
Hospice 
“Barry is a volunteer 
community ambassador 
with specific responsibility 
for the delivery and 
collection service. His role 
takes him out and about 
in the local community 
where he has built links 
during the last seven years, 
facilitating their support of 
the hospice tin programme, 
raising £65,000.”

Award winners 

Interested in joining the voluntary team of the year? 
Hillingdon Youth Offending Service is looking to expand 

its volunteer base. If you’re interested in making a 
difference, we will be holding an open day on Tuesday 

19 January,  6pm at the Civic Centre. To register your 
interest email Ed Thirlwall at ethirlwall@hillingdon.gov.uk

i

Search online for
THIS HILLINGDON GIRL CAN 

and choose from more than  
20 activities

Free activity sessionsFree activity sessions
for mothers and daughters  
STARTING JANUARY 2016

www.hillingdon.gov.uk/thisgirlcan

Plus
FREE

T-shirt!
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Plus...
...guaranteed rent  
   365 days a year

...tenant damage cover
...generous cash incentives

...home improvement  
   grant opportunities

www.hillingdon.gov.uk/ 
landlords

Whatever your stage in life,  
find information and advice at:

www.hillingdon.gov.uk

Becoming a parent Bringing up my family

Becoming a teenager Reaching adulthood

Retirement Supporting older relatives

www.hillingdon.gov.uk/lifeevents

www.hillingdon.gov.uk

A better 
experience 
online
The council has 
redeveloped its 
website making it 
fully responsive so, 
whatever size 
screen you view it 
on, it will resize automatically. 
We have also been improving the search 
functionality. Try it out now, go to:

www.hillingdon.gov.uk

advertisements

WHAT’S ON?Welcome to a new year. Hillingdon 
offers a wide variety of activities to 
keep all ages entertained throughout 
the winter months. With the school 
half-term approaching, take a look 
at what’s on offer in the borough.

When: Saturday 30 April, 7pm.
Where: Compass Theatre, Glebe Avenue, Ickenham, UB10 8PD.
Cost: £15.
Contact:  Book online at www.hillingdontheatres.uk  
or call the Box Office on 01895 250615.

The Mayor of Hillingdon and Encore Theatre present 
The Mayor’s Charity Cabaret
A glittering programme of popular music, dance and comedy with show stopping 
numbers from Encore’s productions of Hairspray, Seussical and Legally Blonde, 
featuring local performers, comedians plus a few surprises along the way. A 
thoroughly entertaining evening, full of fun and all in aid of a worthy cause.  

When: Thursday 7 January to Thursday 24 March. Intensive half-term swimming 
courses free to all users (Monday 16 February to Friday 20 February).
Where: Harefield Academy, Northwood Way, Harefield, UB9 6ET. 
Cost: Free on Saturdays, 9am to 1pm. £2 per session (excluding crash courses).
Contact: Session times and booking details available on www.makeasplashlondon.org.

Make a splash pool comes to Harefield
There will be a pop-up pool at Harefield Academy between January and 
March for residents to use. The pool is delivered by Total Swimming, 
in conjunction with the Amateur Swimming Association as part of 
the Mayor of London’s Olympic Legacy Programme. The council has 
contributed to funding to allow it to be situated at the school and free 
to the community on Saturdays. This is a great pool for those learning 
to swim. Crash courses will be available throughout half-term.

When: Monday 1 February to Wednesday 3 February, various times.
Where: Beck Theatre, Grange Road, Hayes, UB3 2UE.
Cost: Tickets from £16.25. Under-16s and concessions available. 
Family offer of four tickets for £65. A £1 per ticket booking fee applies, 
capped at six per order. Fee-free booking for Premiere Card Members. 
Groups of 10+ please call 020 8561 8371 to buy fee-free.
Contact: Book online at www.becktheatre.org.uk  
or call the Box Office on 020 85618371.

Cirque Berserk 
Combining contemporary ‘cirque’ skills with thrilling stunt action, Cirque 
Berserk is a danger-filled spectacle that will amaze audiences of all ages. 
Presenting the world’s most dangerous circus act, the legendary Globe of 
Death, plus a troupe of more than 30 jugglers, acrobats, aerialists, dancers, 
musicians and death-defying stunt men, joined by Guinness World Record 
holding strong man, Hercules and award-winning clown, Tweedy.

For more Hillingdon events or  
to advertise your own, visit  

www.hillingdon.gov.uk/whatson
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If you wish to publicise an event, please email details to hillingdonpeople@hillingdon.gov.uk or send to  
Hillingdon People, 3E/07 Civic Centre, High Street, Uxbridge, UB8 1UW. Events are selected at the editor’s discretion.

St Lawrence Church 
2 Bridle Road,  
Eastcote, HA5 2SJ 

Townfield         
Community Centre 
Townfield Square,  
Hayes, UB3 2EL

Yeading            
Community Centre 
2 Ditchfield Road,  
Hayes, UB4 9BH

Winston Churchill Theatre 
Manor Farm, Pinn Way, 
Ruislip, HA4 7QL

Eastcote Methodist Church 
Pamela Gardens, 
Eastcote, HA5 2QU

The Fairway 
Ruislip Golf Centre,  
Ickenham Road,  
Ruislip, HA4 7DQ

First Ickenham Scout Hut 
Community Close, 
Ickenham, UB10 8RE

Hillingdon Park       
Baptist Church 
25 Hercies Road, 
Hillingdon, UB10 9LS

VENUES
Barnhill         
Community Centre 
Ayles Road,  
Hayes, UB4 9HG

Bay Lodge 
36 Harefield Road, 
Uxbridge, UB8 1PH

Beck Theatre 
Grange Road, Hayes, UB3 2UE

Christ Church 
Redford Way, Belmont Road,  
Uxbridge, UB8 1SZ

Ickenham Village Hall 
Swakeleys Road, UB10 8DG

56 Joel Street 
Northwood Hills, HA6 1PA

Northwood Hills United 
Reformed Church 
Joel Street,  
Northwood Hills, HA6 1NL

Ruislip Golf Club 
Ickenham Road, Ruislip, HA4 7DQ 

South Ruislip    
Community Centre 
Deane Park/Long Drive, 
Ruislip, HA4 0HS

THEATRE
Encore Theatre Company 
presents Legally 
Blonde the Musical 
Wednesday 17 to Saturday 
20 February, various times
Following three triumphant 
years in the West End, this 
award winning musical comes 
to Ruislip. Legally Blonde tells the 
story of Elle Woods who decides 
to follow her ex-boyfriend to 
Harvard Law School and win 
him back. This all singing and 
dancing romantic comedy is all 
about knowing who you are 
and showing what you’ve got.
Cost: Tickets from £14. 
Compass Club Members 
can have a concessionary 
price when available. 
Contact: Book online at 
www.hillingdontheatres.
uk or call the Box Office 
on 01895 250615.
Winston Churchill Theatre

Klos Musical Theatre 
presents Bugsy Malone
Wednesday 16 to Saturday 
19 March, various times
Bugsy Malone is a Roaring 
Twenties cocktail of gangsters, 
chorus girls, splurge guns and 
jazz. Performed by an adult 
cast, this show features all 
the great songs, including Fat 
Sam’s Grand Slam, My Name is 
Tallulah and Give a Little Love.
Cost: £14. 
Concessions available. 
Contact: To book tickets call 
020 8207 2340 or 01895 
349521 or visit www.
klosmusicaltheatre.co.uk  
or emailboxoffice@
klosmusicaltheatre.co.uk. 
Winston Churchill Theatre 

KIDS
The Gruffalo’s Child 
Saturday 23 to Sunday 24 
January, various times
Following hot on the heels of 
The Gruffalo’s monstrous success 
comes The Gruffalo’s Child – with 
attitude! The Gruffalo said that no 
Gruffalo should ever set foot in 
the deep dark wood… One wild 
and windy night the Gruffalo’s 
child ignores her father’s warning 
and tiptoes out into the snow. 
After all, the Big Bad Mouse 
doesn’t really exist…does he?
Cost: Tickets £13 each. 
A £1 per ticket booking 
fee applies, capped at 
six per order. Fee-free 
booking for Premiere 
Card Members. Groups of 
10+ please call 020 8561 
8371 to buy fee-free. 
Contact: Book online at  
www.becktheatre.org.uk  
or call the Box Office 
on 020 8561 8371. 
Beck Theatre

Hillingdon Philharmonic 
Orchestra presents A 
Family Concert 
Sunday 28 February, 4pm 
Hillingdon Philharmonic 
Orchestra invites you to a 
special family concert filled 
with fun, excitement and great 
music. Bring your children 
along to discover the magic 
of seeing and hearing a full 
orchestra live in concert. 
Cost: £8 for adults, 
£5 for under-16s and 
family tickets for £22. 
Contact: Book online at 
www.hillingdontheatres.
uk or call the Box Office 
on 01895 250615. 
Family tickets cannot 
be booked online. 
Winston Churchill Theatre 

Hillingdon Music Hub 
presents Choir and 
Ensembles Concert 
Friday 4 March, 7pm
A fabulous concert of live 
music from young and local 
musicians. The concert will 
feature the brass band, 
philharmonic orchestra and 
philharmonic strings and the 
Newnham Junior School Choir. 
Cost: £6 for adults and 
£3 for concessions. 
Contact: Book online at 
www.hillingdontheatres.
uk or call the Box Office 
on 01895 250615. 
Winston Churchill Theatre

LEISURE 
Uxbridge Carers’ Cafe 
Every first Monday of the 
month, 10am to 12pm
Carer cafes are a place for 
carers to relax, meet other 
carers, talk to staff, seek 
advice and share ideas about 
the challenges of caring. 
Contact: Call the wellbeing 
team on 01895 811206. 
Christ Church

Rock and Roll 
dance lessons
Wednesdays, 8pm 
Take part in this fun dance 
lesson and social evening. 
Cost: £6 each week.
Contact: For more details 
visit 07904 123085. 
Barnhill Community Centre

The Sound Crowd 
Thursdays, 7.45pm to 9pm 
The Sound Crowd is perfect for 
any singers (experienced or new 
to group singing) who want 
to sing in harmony, without 
having to read music, audition 
or dedicate whole weekends to 
rehearsals. Just turn up to the 
sessions in the Function Suite. 
Cost: £7 pay as you 
go or £6 in advance. 
First session free. 
Contact: Dan Nicholas 
thesoundcrowd@gmail.com.
Ruislip Golf Club 

Singability
Thursdays, 7.45pm to 9.45pm 
If you love singing then look 
no further. Singability is a well 
established, fun and friendly group 
for adults. If you want to find your 
singing voice then pop along. There 
are no auditions and you don’t 
have to be able to read music. All 
abilities welcome. Help grow your 
confidence and your voice. We also 
run a variety of fun, sociable events 
and concerts throughout the year. 
Cost: First session free,  
£8 (discounts available 
on our website).
Contact: email  
kat@singability.co.uk and  
visit www.singability.co.uk.
First Ickenham Scout Hut 

Writing Group
Alternate Thursdays, 
1.30pm to 3.30pm 
Enjoy writing? These friendly, 
like-minded people get together 
to share their short stories, novels, 
poetry and travel articles. All types of 
writing are welcome. Support and 
advice freely available. Occasional 
outings and social events.
Cost: First two sessions are 
free, thereafter £3 per session 
plus 20p for tea and biscuits.  
Contact: Sheila by calling  
01895 475924 or 07732 483087.
Hillingdon Park Baptist Church 

Indoor boot sale and 
community coffee morning 
Saturday 20 February, 
9.30am to 1pm
Butterflies are holding a table 
top sale and coffee morning to 
support the John Chilton School 
for Disabled Children. This is also 
a great opportunity for you to hire 
a table and de-clutter your house, 
loft, garage or shed. Sell those 
pre-loved or unwanted items. 
Cost: Tables cost £12, 
which includes a free tea 
or coffee. £3 extra for a 
clothes rail. Admission is 
50p and children are free. 
Contact: For more information 
and to hire a table, email 
butterfliesickenham@
yahoo.com or phone Vera 
on 01895 635224.
Ickenham Village Hall

The Friends of Ickenham Hall 
presents Quiz and Chips
Sunday 7 February, 7pm 
Join us for a relaxed quiz evening 
in the lounge at Winston Churchill 
Theatre for an evening in aid of the 
Friends of Ickenham Hall. When 
booking, you will be able to choose 
your chip supper (either fish, chicken, 
sausage or vegetable burger).
Cost: £12 a ticket. 
Contact: Book online at 
www.hillingdontheatres.
uk or call the Box Office 
on 01895 250615. 
Winston Churchill Theatre

EXERCISE 
Yoga with Dinta
Mondays, 7.30pm to 8.45pm
Dinta is fully qualified in Dru 
Yoga which is based on flowing 
movements, directed breathing 
and visualisation. It's good for 
overall health and wellbeing, 
core strengthening, weight loss, 
boosting immunity, improving 
posture, building strength, flexibility, 
suppleness, stamina, stress release, 
fighting depression, achieving 
goals and deep relaxation.
Cost: £7 per class.
Contact: Call 07870 
981885 or email 
yogawithdinta@aol.co.uk. 
South Ruislip 
Community Centre

Free bootcamp classes 
Mondays, Wednesdays, 
Fridays, 7pm to 8pm 
Free bootcamp for any fitness 
level, any age and any size. Low 
impact and high impact workout 
groups. Free health evaluation and 
free coaching. Get healthy, have 
more energy, make new friends, 
have fun, look and feel great. 
Cost: Free classes. Subject 
to a four-week body 
transformation challenge 
fee of only £10.
Contact: Sharan by calling 
07572 634719 or emailing 
sharan-25@hotmail.co.uk. 
56 Joel Street

Zumba Fitness
Tuesdays, 7pm to 8pm
Fun dance fitness class.  
Suitable for all.  
Cost: £6 per session. No 
booking required. 
Contact: Call Trisha on 07919 
276539 or email trisha@
zumbawithtrisha.co.uk.
Northwood Hills United 
Reformed Church

Aikido Club
Tuesdays and Thursdays, 
8pm to 10pm 
Learn a wonderful martial art in a 
friendly and supportive environment 
at these adult only classes. You 
are never too old to learn Aikido 
and because it doesn't rely on 
strength or speed, it is an activity 
that you can carry on for life. The 
first session is free, so you have 
little to lose by coming along and 
giving Aikido a try. If you don’t feel 
comfortable starting straight away, 
feel welcome to come and watch. 
Cost £10 per class.
Contact: Call Don Deacy on 
07740 415712 or email info@
bugeisha-aikido.co.uk. Visit 
www.bugeisha-aikido.co.uk. 
South Ruislip 
Community Centre

Titan Taekwondo 
Academy
Wednesdays, 6pm to 7.15pm
This successful Taekwondo 
Academy will be recruiting 
anyone aged 18 years and over 
on Wednesday 2 March. Whether 
you are a complete novice or have 
some experience, the academy will 
welcome all new members. This is 
a good fun, friendly and supportive 
club. Learn Taekwondo from 
two 5th Dan Masters, ex British 
champions. As places are limited, 
they will be allocated on a strictly 
first come, first served basis, so 
please register your interest now.
Cost: £30 annual membership 
and insurance and 
£6.50 for each class.
Contact: For more 
information and to apply 
call 020 8930 3587 or email 
BrianMRobinson@aol.com.
South Ruislip 
Community Centre

Karate 
Wednesdays, 6.30pm to 7.30pm 
and Sundays, 10am to 11am
GKR Karate is running two classes 
to promote fitness and self-defence. 
Classes cater for all ages from 
five-year-olds to people in their 70s. 
Cost: £7 a session. 
Contact: Call Asmat 
on 07988 988152.
Yeading Community Centre

Dru Yoga 
Sundays, 9.45am to 11am at 
Yeading Community Centre and 
Wednesdays, 7.30pm to 8.45pm 
at Eastcote Methodist Church
Dru Yoga is a graceful and potent 
form of yoga, based on flowing 
movements, directed breathing and 
visualization.  With its foundations 
set firmly in ancient yogic tradition, 
Dru works on body, mind and 
spirit. Dru Yoga is designed to be 
practised by people of all abilities, 
all fitness levels and all age groups.
Cost: £8.
Contact: Visit  www.
lifestyle-dru.co.uk or email 
balbir@lifestyle-dru.co.uk. 
Eastcote Methodist 
Church and Yeading 
Community Centre

ADVICE 
First stop advice for 60+
Wednesdays and Thursdays,  
10am to 1pm
This session provides 
information on a wide range of 
subjects including benefits. 
Cost: Free.
Contact: For more details 
call 020 8756 3040. 
Townfield Community Centre

Hillingdon and Uxbridge 
Business Breakfast 
Tuesday 10 March, 8am to 9am
Juliette Cattell from UKTI presents 
‘UK Trade and Investment- assisting 
you to reach your export potential.’ 
Networking opportunities 
with local professionals. 
Cost: Free.
Contact: Email helen.
thompson@wardwilliams.
co.uk to book your place. 
Bay Lodge

Gangsta Granny 
Tuesday 26 to Saturday 30 
January, various times
It’s Friday night and Ben knows 
that means only one thing – 
staying with granny! There will be 
cabbage soup, cabbage pie and 
cabbage cake and Ben knows 
one thing for sure – it’s going to 
be sooooooooo boring! But what 
Ben doesn’t know is that granny 
has a secret. From the acclaimed 
producers of Horrible Histories 
comes the world premiere of this 
amazing story by David Walliams. 
Cost: Tickets from £11.50. 
Concessions and under 
16 tickets available. 
Family offer of four tickets for 
£75. A £1 per ticket booking 
fee applies, capped at six 
per order. Fee-free booking 
for Premiere Card Members. 
Groups of 10+ please call  
020 8561 8371 to buy fee-free.
Contact: Book online at 
www.becktheatre.org.uk  
or call the Box Office on  
020 8561 8371. 
Beck Theatre

Milkshake! Live Show
Saturday 20 February, 
1pm and 3.30pm. 
Join the Milkshake presenters and 
loads more of your Milkshake 
friends for an all singing, all dancing 
journey through Milkshake’s magical 
bookcase, as they explore some of 
the world’s favourite fairy tales.
Cost: Tickets from £11.50. 
Family offer of four tickets 
for £46. Children £2 off. A 
£1 per ticket booking fee 
applies, capped at six per 
order. Fee-free booking for 
Premiere Card Members. 
Groups of 10+ please call 020 
8561 8371 to buy fee-free.
Contact:  Book online at 
www.becktheatre.org.
uk or call the Box Office 
on 020 8561 8371. 
Beck Theatre

Creative Fun Factory-
Music with Cheeky
Wednesdays, 9.45am 
to 10.30am
These are fun, fast-paced 
music classes for children aged 
13 months to four years. 
Cost: £6 child, £8 family 
(siblings under 13 months 
free), £3 non walkers 
and childminders.
Contact: To reserve a place 
call 020 8427 9797, text 
07983453295 or email 
teresa@creativefunfactory.
co.uk. For more details visit  
www.creativefunfactory.co.uk
St Lawrence Church

MUSIC
Beyond the Barricade
Thursday 21 January, 7.30pm
Recreating original West End and 
Broadway musical hit songs with 
amazing authenticity, this cast of 
past principal performers from Les 
Misérables, present a blockbusting 

two hour show. Starring Andy Reiss, 
David Fawcett, Katie Leeming and 
Rebecca Vere, together with their 
own ensemble of talented musicians, 
Beyond the Barricade features songs 
from The Phantom of the Opera, 
Jesus Christ Superstar, The Jersey 
Boys, The Lion King, Blood Brothers, 
Miss Saigon and many others, 
climaxing with a spectacular finale 
from, of course, Les Misérables.
Cost: Tickets from £19. 
Concessions £2 off. A £1 per 
ticket booking fee applies, 
capped at six per order. Fee-
free booking for Premiere 
Card Members. Groups of 
10+ please call 020 8561 
8371 to buy fee-free.
Contact: Book online at www.
becktheatre.org.uk or call the 
Box Office on 020 8561 8371. 
Beck Theatre

The Dublin Legends
Wednesday 10 
February, 7.30pm
The Dublin Legends, featuring 
Sean Cannon, Eamonn Campbell, 
Gerry O’Connor and Paul 
Watchorn, formerly of The 
Dubliners will perform their 
classic songs and ballads. 
Cost: Tickets from £17.50. 
A £1 per ticket booking fee 
applies, capped at six per 
order. Fee-free booking for 
Premiere Card Members. 
Groups of 10+ please call 020 
8561 8371 to buy fee-free.
Contact: Book online at www.
becktheatre.org.uk or call the 
Box Office on 020 8561 8371. 
Beck Theatre

The Mayor of Hillingdon 
presents The Mayor’s 
Celebration of 
Hillingdon Concert
Friday 12 February, 7pm
Join the Mayor of Hillingdon,  
Cllr George Cooper, local young 
people and the Hillingdon Music 
Service Concert Band for a 
spectacular evening of music. The 
evening will be a celebration of the 
diverse cultures of our borough, 
featuring Indian traditional 
dance and Caribbean steel pans 
and ending with a traditional 
patriotic celebration in music.
Cost: £15.
Contact: Book online at 
www.hillingdontheatres.
uk or call the Box Office 
on 01895 250615.
Winston Churchill Theatre

Jazz Concert featuring the 
Simon Spillett Quartet
Monday 15 February, 
8pm to 10.15pm 
JazzWestLondon provides 
jazz events and gigs monthly 
at West Ruislip Golf Centre, 
and is run by local drummer 
Brian Knapp. Come along and 
enjoy this friendly, relaxed 
atmosphere and great music.  
Cost: £8. No need to book, 
no membership required. 
Contact: Call 01895 632394 or  
visit www.jazzwestlondon.com.
The Fairway
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Golden numbers
Do it online 24/7 at 
www.hillingdon.gov.uk
Council Main 
Switchboard 
01895 250111
Mon - Fri, 8am to 6pm
Council Tax and Benefits
0300 123 1384
Mon - Fri, 9am to 5pm
Electoral Services 
and Registrars
01895 558250
Mon - Fri, 8am to 6pm
Environment and Anti-
Social Behaviour
01895 556000
Mon - Fri, 8am to 6pm
Families’  
Information Service
01895 556489
Mon - Fri, 9am to 5pm
Fraud Hotline
0800 389 8313
Mon - Fri, 9am to 5pm
Hillingdon First Card
01895 556677
Mon - Fri, 8am to 6pm
Hillingdon Social Care 
Direct (adults and children)
01895 556633
Mon - Fri, 8am to 6pm
Housing Services
01895 556666
Mon - Fri, 8am to 6pm
Out of Hours 
(emergencies only)
01895 250111
Pest Control 
01895 556000
Mon - Fri, 8am to 6pm
Planning and Trees
01895 250230
Mon - Fri, 8am to 6pm
Roads and Pavements
01895 556000
Mon - Fri, 8am to 6pm
School Admissions 
01895 556644
Mon - Fri, 8am to 6pm

Care services
Adoption and fostering
0800 783 1298
Drugs or sexual health 
advice for young 
people up to 21 years
01895 257285

Local democracy
Councillors’ names, 
addresses and 
advice surgeries
www.hillingdon.gov.uk/
councillors
Council meeting 
dates and agendas
01895 250636
Conservative 
Group Office
01895 250316/250728
Electoral registration
01895 250251
electoralservices@
hillingdon.gov.uk
Labour Group Office
01895 250780/250782
Mayor’s Office
01895 250763
Community 
information
Hillingdon Fire Station
Uxbridge Road, Hillingdon, 
Middlesex, UB10 0PH
020 8555 1200 ext 38228
hillingdongroup@london-
fire.gov.uk
Samaritans
01895 253355
Affinity Water
0845 782 3333

Environment  
and street scene
Current and proposed 
roadworks in Hillingdon
www.hillingdon.gov.uk/
roadworks
Environmental Protection
01895 250190
Food, Health and Safety
01895 250190
Animal welfare
01895 250190
Trading Standards
01895 250164

Learning
Library information desk
01895 250600
Advice and guidance 
(young people)
01895 257855
Enquiries about 
school transport
01895 250008
Truancy Hotline
01895 250858

Advice  
and support
Age UK Hillingdon
020 8756 3040
Alzheimer’s Society 
Hillingdon
01923 823 999
www.alzheimers.org.uk
Asphaleia Action
01895 272478 
www.asphaleia.co.uk
Communicare 
Counselling Service
01895 256056
Consumer advice
08454 040506
Citizens’ Advice Bureau
0344 848 7903
Hayes One Stop Shop
01895 556004
hayesonestop@hillingdon.
gov.uk
Healthwatch Hillingdon
01895 272997
Hillingdon Autistic 
Care and Support
020 8606 6780
enquiries@hacs.org.uk
www.hacs.org.uk
9am to 5pm
Hillingdon Carers
01895 811206
Hillingdon Independent 
Domestic Violence 
Advocacy Service
020 8246 1745
Hillingdon Mind
01895 271559
Hillingdon Women’s 
Centre
01895 259578
NHS Wellbeing Centre
Boots, High Street, Uxbridge
020 3214 5699
P3 Jobshop – 
Employment Services
01895 456455
P3 Navigator Hayes 
Housing Advice and 
Support Centre 
01895 436114 
navigatorhousing@
p3charity.org
Victim Support Hillingdon
020 7259 2424

Planning 
Building control enquiries, 
inspection requests and 
dangerous structures
01895 250804
Dangerous structures 
(out of hours)
01895 250111
Local land  
charges enquiries
01895 250624/556115

Leisure
sportsdev@
hillingdon.gov.uk
Botwell Green Sports 
and Leisure Centre
020 8561 0956
Hillingdon Sports and 
Leisure Complex, Uxbridge
0845 130 7324
Highgrove Pool, Ruislip
01895 630753
Queensmead Sports 
Centre, South Ruislip
020 8845 6010
William Byrd Pool, 
Harlington
020 8897 9390

Hospitals
Harefield Hospital
01895 823737
Hillingdon Hospital
01895 238282
Mount Vernon Hospital
01923 826111
Northwick Park Hospital
020 8864 3232
Watford General Hospital
01923 244366
NHS: 111

Police
Metropolitan Police 
non-emergency number.
101
Textphone 18001 101
hillingdon.enquiries@met.
police.uk
Community Safety Unit 
(to report race crime)
020 8246 1766

CONTACTS
 Telling us about your experience of 
services can help to improve health and 
social care in Hillingdon.  

 Healthwatch is independent of the NHS 
and Council. We have powers, are well 
connected and will make sure your voice 
is heard. 

 

 We provide you with support, advice and 
information about local care services 

 

  

We can help you too ! 

We want to hear from you! 

01895 272997  
   office@healthwatchhillingdon.org.uk

Talk to us today! 
can help you too! 

 

Trustworthy, professional 
female decorator

Kitchens and bathrooms, 
property maintenance, 
decorating, plastering, 

landscaping, minor 
plumbing and electrical 

work, day/evenings. 
Call 07952 244664  

or email  
suecorentin 
@gmail.com

www.hillingdon.gov.uk

Essential Health & Safety Training 
Hillingdon Council offers courses on:

• First Aid
• Fire Training

• Health & Safety
• Moving & Handling

For details:  www.hillingdon.gov.uk/learning 
  learninganddevelopment@hillingdon.gov.uk 

  01895 277692

www.hillingdon.gov.uk/history

Local interest in the 
First World War

Copies of the council’s memorial book We Will 
Remember Them which commemorates the young 
men of Hillingdon who lost their lives during the 
First World War are still available to buy at a cost of 
£8 incl p&p (UK only).
Relatives of servicemen 
commemorated on 
the borough’s war 
memorials can request 
up to two copies per 
family free.

Just a few copies left; order yours now at 
www.hillingdon.gov.uk/history or 

call 01895 558107

www.hillingdon.gov.uk/history

WE WILL REMEMBER THEM…A record of those who lost their lives during the First World War 1914-18 and are commemorated in the London Borough of Hillingdon

Are you looking for good quality 
furniture or electricals?

We recycle quality unwanted furniture and
electricals. We provide paid employment and
training to disadvantaged people and
excellent quality furniture at fantastic prices
to you. Visit our stores today!

Or do you have some you want to donate?

For a free and friendly
collection call your nearest

branch - open 6 days a week

Uxbridge: 01895 256655
Hayes: 020 8 797 9505

www.wearetrinity.org.uk

facebook.com/trinityfurniturestore
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